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Total Quality Culture and its Relationship with Excellence
Performance of Kuwaiti Higher Education Institutions

Abstract

The study aims to identify the relationship between total quality culture
and excellence performance. The study population included Kuwaiti
higher education institutions, while the sample consisted of (400)
respondents from faculty members in these institutions. The study
concluded that there is a relationship between the culture of total quality
and outstanding performance in Kuwaiti higher education institutions and
it was of a moderate degree. It was found that adopting a culture of total
quality helps the university employees to perform their duties and
responsibilities correctly, and also leads to providing educational services
with unique advantages, The results also showed that there were no
statistically significant differences for the mean of the responses of the
members of the study sample from the members of the teaching staff in
Kuwaiti higher education institutions about the culture of comprehensive
quality and outstanding performance attributable to gender variables, the
educational qualification, while it was found that there were statistically
significant differences for the mean of the answers of the members of the
study sample attributed For the age variable and in favor of the higher age
group (over 46 years). The study recommended motivating workers in
Kuwaiti higher education institutions to apply modern concepts in quality
systems and total quality management.

Key words: Total Quality Culture, excellence Performance, Kuwaiti
Higher Education Institutions.
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