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The effectiveness of a program on COVID-19 Crisiss
management based on the electronic service learning (ESL) approach
in developing health awareness, positive thinking and academic

integration among students of the Faculty of Education.

Abstract:

The aim of this research is to prepare a program on COVID-19
Crisiss management for students of the Faculty of Education based on
the E-Service Learning (ESL) approach and examine its effectiveness in
developing health awareness, positive thinking and academic integration.
The research sample consisted of (840) male and female students in
teams (the third is childhood, the fourth is basic science, and the fourth is
chemistry) at the Faculty of Education, Damanhour University in the
2019/2020 academic year. Then preparing the research tools, represented
in: the health awareness test, the positive thinking scale and the
academic integration scale. The research tools were applied to the
research sample first, then the program was presented to the research
sample on 3/29/2020 and ended on 5/5/2020, and finally the research
tools were applied to the research sample after. The results revealed that
there were statistically significant differences between the mean scores
of the research sample in the pre and post applications in all research
tools in favor of the post application.

Keywords: COVID-19, electronic service learning (ESL)
approach, health awareness, positive thinking, academic integration.
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