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Developing human resources management for educational
institutions in light of organizational intelligence: a proposed
strategy at the Ministry of Education

Abstract

The current study aimed to identify the reality of the dimensions of
organizational intelligence in human resources management at the
Ministry of Education and its educational institutions, determine the
reality of applying the dimensions of developing human resources
management at the Ministry of Education and its institutions, and build a
proposed strategy to develop human resources management at the
Ministry of Education and its educational institutions in light of the
dimensions of organizational intelligence. The researcher used the
descriptive survey method, as it is one of the most common and widely
used research methods and the most appropriate in such topics; because it
does not make decisions except after understanding and analyzing the
behavior of society (Dashli, 2016). The descriptive approach alone is
consistent with human and social phenomena, as through it we can explore
and formulate the social heritage (Al-Daraji, 2019), which is the most
appropriate approach for this study to know the development of human
resources management in light of organizational intelligence (a proposed
strategy). The study concluded that the reality of applying the dimensions
of organizational intelligence in human resources management at the
Ministry of Education and its educational institutions came at an average
degree with an arithmetic mean (3.37) and a standard deviation (0.98)
from the point of view of the study sample individuals. The highest
dimensions of applying organizational intelligence at the Ministry of
Education and its educational institutions were estimated after (strategic
vision) with a degree (high) and an arithmetic mean (3.67) and a standard
deviation (0.95), while the least appreciated dimensions of organizational
intelligence were after (performance pressure) with an arithmetic mean
(3.08) and a standard deviation (1.01) from the point of view of the study
sample individuals.

Keywords: Human resources, educational institutions, organizational
intelligence, Ministry of Education.
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