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Challenges Facing the Use of Artificial Intelligence in
Teaching Educational Curricula and Ways to Overcome Them
from the Teachers’ Point of View

Abstract

The study aimed to identify the challenges teachers face in employing
artificial intelligence in teaching educational curricula and ways to
overcome them from the teachers' perspective. To achieve the study's
objectives, a mixed-methods approach with a convergent parallel design
was used to collect data. Quantitative data were collected by distributing
a questionnaire to a sample of 364 teachers from the Directorate of
Education in the Capital City of Amman. Qualitative data were collected
through interviews with nine teachers who responded to the
questionnaire. The results indicated that there are several challenges
teachers face in utilizing artificial intelligence in education, categorized
into human challenges, administrative challenges, and technological
challenges. The study's findings also showed that overcoming these
challenges can be achieved through training and motivating teachers to
change their perceptions, as well as establishing clear policies to
effectively integrate modern technology in education. In light of the
study's results, the researcher recommended conducting further studies
on the effectiveness of artificial intelligence in education, providing
necessary training for teachers, and clarifying policies and regulations
for its implementation.

Keywords: Artificial Intelligence, Education, Challenges, Teachers,
Jordan.
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