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Individuals’ Attitudes Toward the Use of Artificial
Intelligence in Psychological Services

The study aimed to explore individuals’ attitudes toward utilizing
artificial intelligence (AI) applications in delivering psychological
services and to analyze the key factors influencing these attitudes. The
sample consisted of 758 individuals from different age groups (18-35,
36-50, and 51+), selected randomly. The study adopted a descriptive-
analytical approach and developed a scale to measure individuals’
attitudes toward using Al applications in psychological services,
comprising four dimensions: cognitive, affective, behavioral, and
socio-cultural.

The findings revealed that attitudes toward using Al applications in
psychological services were generally positive, with the average
responses for the cognitive and affective dimensions reaching 73.38%
and 73.03%, respectively. Moreover, the results indicated statistically
significant differences between genders in favor of males and differences
in the socio-cultural dimension in favor of postgraduate degree holders,
with no significant differences related to age. Regression analysis
showed that the cognitive dimension explained 51% of the variance in
behavior, and this percentage increased to 69% when the affective
dimension was included, confirming their role in predicting individuals’
behavior toward using Al applications in the psychological field. The
findings of this study are expected to contribute to enriching scientific
knowledge regarding individuals’ attitudes toward the use of Al
applications in psychological services.

Keywords: Artificial Intelligence Applications (AI), Psychological
Services, Digital Therapy, Attitudes.
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